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4059EE With Tellus PAM

4059EE is a modern operator application and Tellus PAM will give the operators a powerful
tool for the everyday work.
This user manual is an appendix to 4059EE Operator Manual.

Copyright © SourceTech AB 2000-2021
The contents of this manual are protected by copyright law and may not be copied in whole or in part without
the express permission of the publisher. Although great care has been taken to ensure the accuracy of all
information in this manual, the publisher is not liable for any incorrect or missing information. We reserve the
right to implement changes in the product.
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Login

*Note that you need to run the application as an administrator to be able to change the system settings.

1.
2.
3.
4.

Select user in the drop list.
Enter your password.
Press the Login.
Press the Cancel button if you want to cancel the login.

Auto login – Tick the box to use auto login

If the autologin is not to be used, press File in the application menu
and uncheck the Auto login choice.
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Overview

Depending on version, plugins etc. the appearance can vary.
1. At the top of the application window you can see which user is logged in as an
operator and with which extension number.
2. In the menu you will find settings for the application.
3. When you have an active call, the information about the active call will be displayed
in this section.
4. Use this box to perform a search. You can temporarily change this by using
down arrow on your keyboard. You can also add more search fields with the plus.
Save the search fields you want by using the "Pin" to the left of the search field.
5. Here you can select the display window you want to see.
6. In the middle section you will see details of the searched user.
7. Below user details are tabs that contain additional information about the user.
8. These buttons are dynamic and are used in call handling. You can read more below
section on call handling.
9. These buttons are used to launch the application, change the volume or to access
settings.
10. At the right side, the Busy Lamp Field is located, here you can monitor users,
extensions, trunk lines and trunk groups.
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PAM settings

You will find all settings under Settings – show settings

1. Select for how many hours back old absences should be visible.
2. Select how many days in advance absences should be displayed.
3. Colors in the application is adjustable.
Click on the color you want to change and set a new color in the dialog that appears.
4. Resolve numbers - When this is unchecked, name/number look up are not made. This
is default set to false.
5. Set default - Press this button to revert your changes to the original settings.
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Search

1. By default, only one search field is present, this is the field Search. Search is a
search type that combines all the available search fields. With this search type,
you can make a global search, instead of having one search type per field.
2. Search field(s) can be added. To add a field, click the “add” sign located at the
right side of the current search field. Chose the search criteria from the dropdown
displayed (the type Search is only available in the first search field). Use the pin, at
the left side of the first search field, to save the field. If this is not done the field
will be removed when the search is cleared with [Escape] or a person’s details are
displayed.
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Result list

If the search results in multiple hits, this will be displayed in a list. To see more information and
details about a user, double-click or use the enter key on your keyboard. You can navigate the
list using the arrow keys.
You also see if the user is present (green) or absent (red) directly in the list.
Present
Absent

If you right-click in the result header, a menu with all searchable columns is displayed. Just
click on the columns you want to add or remove.
The order of the fields can be arranged, this is done by dragging the column to wanted
location.
You can resize the columns by dragging the pages of the column. The result can be sorted
by ascending or descending by clicking on one of the column headings.

Detailed view

Once you have selected a user in the search list and clicked enter or double-clicked, you will
get a detailed view with extended information about the user.
To refresh the view, you can click on the user's name. All information in the top part is
clickable and a search will be made if you click it.
If you click on a phone number, the application will send the phone to the call handling
window and clicking on the email address will open your default email client.
1. In this part you will see the user’s status and picture. The bar to the left of the picture
shows the users status right now. If the user is present the bar will be green.
2. The information about the active absence or if there is an upcoming absence will be
shown here. Mariah has two absences, the first can we see that her meeting will end
at 2:10, but after we can see that she has another "actual return time" which is when
the next absence ends.
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3. The information in the upper middle part is organizational information. Title,
organization, location is displayed here. All this information is clickable which makes
it easy to find a replacement if this user is unavailable.
4. The calendar view on the right is a graphical view of the users upcoming day. You can
choose between day, week, and month view. By clicking on the calendar icon in the
top you can choose a different date to see how the absences are on that day.
5. In the bottom part there are different panes depending on the plugins in the
application. With the PAM system you will get Operator information, keywords,
custom data, absences, messages.

Call the user

If you know the user’s extension number, you can call the user from the search field. Just
enter the extension number in the search field and press enter (remember to user the enter
button that is located on the numpad on your keyboard, to the far right).
Another way to call the user is to do a search on the user’s name and select the user in the
list then press F12 on your keyboard.
You can also call a user by clicking on the phone number in the detailed pane or press F12.
F12 will call the first number in the list and if you want to call the users associated mobile
you can use the combination shift + F12.
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Operator information

Information that can be useful for operators, but that other users should not have access to,
can easily be added in the operator application. Search for a user and in the detailed pane
the operator information is located under the first bullet. If you want to modify the
information you simply put focus in the text box and edit/add the information you need.

Presence and absence
To notify operators, colleagues, and customers where you are and when you will be back, all
users can manage their absences in Tellus Web. The operator can manage all absences in the
4059EE.
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Add absence
To add an absence to a user, start by searching for a user and go into the detailed view and
press F8. The apply absence dialog becomes visible. Here you select to, reason, start and end
time. You can also add notes for information.

More users can be added by pressing To. A new dialog is shown where you can search and
add more users. The name of the selected users is shown on the top and all will get the same
absence reason.

To edit an absence, simply click on the row that represents it and edit the information.
To remove the absence, click on the trash can.
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Messages
The operator can easily send messages to one or more, press F11 and the message dialog is
shown. All messages will be sent to the web client in addition to other message channels.

1. In this list you will see the recipients of this message. If you want to remove a user
from this message, press the X next to the name.
2. Enter a subject. (If you have set a message template this field will be filled out with
your default subject).
3. Enter your message. (If you have set a message template this will be filled out with
you default message).
4. The message will always be sent as an Tellus message that can be read in the web
client. You can choose to send the message as an email. Email is depending on that
there is an email address entered in Tellus
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Send messages to several recipients

It is easy to send messages to several recipients. Start by opening the message dialog.
Press the "To" button.
This will open another dialog where you can search for the recipient.
Tick the boxes of those users you want to add to the recipient list and press OK to close the
dialog when you are done.

Program keyboard shortcuts for Tellus PAM

This is where you create shortcuts for, e.g. set absence, send message.
You will find these settings under Settings - Show settings. SourceTech PAM and the tab
Keyboard.
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Appendix A – Tellus Visit

In the visitor management, you can enter the organization's visitors. You can choose to
register an individual visitor or an entire group.
When the visit arrives, the visit is checked in at the reception through a visit terminal or
through the operator.
Tellus Visit system is a 4059EE plugin.
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Visit Setting

Printer – select printer from the drop list.
Category - Select the appropriate category.
Arrival – Set a predefined arrival time.
Auto check in offset – Select in minutes if the visitor should be checked in automatically when
register.
Print label on checkin - If a label is to be printed automatically at check in.
Notify recipient on checkin - Check If a notification should be sent to the recipient.

Visit
Add new visit
Show all visits
Show today´s visit
Show checked-in visits
Purge checked-out visits
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Add a visitor
Press the plus sign on the left, to get the visitor dialog.

Enter information about the visitor and press ok.

After pressing Ok, a visit dialog is shown, here you add information about the visit.
1. Press the plus sign to add a new visitor
• To edit the information about the visit, press edit
• To delete, press the minus sign
2. Enter date, check-in time and check-out time
3. Notes can be added.
4. Search and add recipients to the visit

17

