Wakeup Service

A Wakeup Call Management Solution for Hotels
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Efficiency and Reliability Our application
automates the process of scheduling and
managing wakeup calls, eliminating human error el | oo —_—
and ensuring that every guest receives their call on
time

Ease of Use With a user-friendly interface, Wakeup (& »| 08 ¢+ | |6 o ||8 »
Service is easy to use for the hotel staff and front-
office. It’s as simple as setting an alarm on a
smartphone.

Integration Our application seamlessly integrates
with existing PBX, making it a hassle-free addition
to your hotel’s tech stack.

*Please note that the Wakeup Service only
supports one wakeup call per room.




Wakeup Service

Wakeup Records

Wakeup Service keeps track of all wakeup records
for the past 30 days. The records are kept in one
file per day and is exported in csv format.

Perfect for use in MS Excel.
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Timestamp ﬂﬂmm \t nﬂrigin:tor ﬂstitus hd
2024-03-19 08:00 101 08:00:00 Room service Answered
2024-03-19 08:00 201 08:00:00 Room service Answered
ol 2024-03-19 08:02 210 08:00:00 Room service No Answer

S 2024-03-19 09:00 510 09:00:00 Room service Busy

2024-03-19 09:02 510 09:02:00 Room service Answered
2024-03-19 14:08 102 08:00:00 Room service Pending
2024-03-19 14:10 102 08:00:00 Room service Cancelled
2024-03-19 14:25 202 05:00:00 Operator Pending
[} 2024-03-19 15:02 222 05:30:00 Room service Pending
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Hardware

CPU:
Memory:
Disk:
Network:
Graphics:

Prerequisites

Specifications

Minimum

Intel Pentium 2 GHz or equivalent
4 GB Ram

8 GB available

Ethernet IPv4 100 | 1000 Mb/s
Not applicable

MS Windows Server 2019-2022
MS .NET Framework 6
lIS, Internet Information Server
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